
Module 1 Coursework 
Module 2
and so on Coursework 

Online Course

Technical & Customer Support

Skills Coach to support the application of knowledge at work place

Portfolio of evidence recording

Training and Internal Assessment

Training Duration (varying)

Classroom/Webinar Learning    
Online course access       
Technical and Customer Support for technical queries and admin issues

Internal Assessment (Paper format includes case studies & online /MCQ's) at the end of each module

Skills Gap 
Analysis, Training 

Design & Plan 
Development

Gateway 
Assessment

Passed

NO

YES

Identify and 
Close Gaps

Course Completion 
Certificate award

Technical 
Knowledge

Test

Structured
Interview

Final Assessment & Evaluation


